Hefty participation rates facilitate solid outcomes and ROI for telephonic diabetes effort.
Most DM efforts use highly skilled personnel to manage the care of participants. However, few programs actually assign these skilled clinicians to handle the actual enrollment stage. One program that does use this strategy--with impressive results--is Broomfield, CO-based McKesson Health Solutions. See how this organization's lofty enrollment statistics have helped to boost other outcomes in its diabetes DM program.